Valley Credit Union - Mobile App

@ Home LOG IN

SET UP QUICKVIEW

* See your balances without logging in.

H Fe atu re en h anceme nts . » Personalize your accounts listed by

selecting "QuickView Settings® on your

homescreen.
= QuickView of accounts on home screen Note: To et up QuicView og n and e
profile.
= Biometric Login

Good Afternoon

Let's do this, so you can enjoy the day!

GETITON #Z Download on the
® Google Play @& App Store

INTERAC

Q Troubleshooting Tip — If you experience any issues when

upgrading the Mobile App, uninstall and reinstall.
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https://app.honestmoney.ca/?branch=valley
https://app.honestmoney.ca/?branch=valley
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How to Login T

SET UP QUICKVIEW 3:56 N

* See your balances without logging
* Personalize your accounts listed b

" Enter your “New Member ID”

Note: To set up QuickView, log in a
"Remember Me". Then, nickname

profile. To lookup your new Member ID,

= Enter your current “Personal Access Code” (PAC)

Member ID

Member ID

" You can use the “Forgot Personal Access Code” |l
@ Show Personal Access Code (PAC)
Let's do this, so you can enjoy the da  parsonal Access Code (PAC)
I i n k to re Set yo u r a CCO u nt Personal Access Code (PAC)

| Remember Me

Accounts

= Use the “Remember Me” checkbox to save your

Forgot Personal Access Code (PAC)?

profile and give it a “Nickname”

Q Troubleshooting Tip — Clear your old Member ID before

trying to login for your first time, after the upgrades. @ CR
UN
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NEW- Member ID Lookup Tool

Steps:

1. Use the link in the message box on
the login screen

2. Agree to view the page outside of
the app

3. Enter your old Primary Member
Number (Login ID) and email
address on record with Valley CU

4. Press submit

To lookup your new Member ID,
please use this link.

Member 1D

nal Access Code (PAC)
PAC)

Leave App

Cancel

An email with the New Member ID Ll
will be sent if the credentials match.
This feature is only available after
the upgrades Feb 11, 2025.
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Remember Me Feature

Steps to save your NEW profile:
1.Enter New Member ID and PAC
2.Select the “Remember Me” checkbox
3.Give your login profile a “Nickname”
4.Click “Login”

Issues with your old profile still showing up?
The quickest way is to uninstall the app and re-
download from the app store. This will clear
your old login details.
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To lookup your new Member ID,
please use this link.

Member ID

& show Persorjal Access Code (PAC)

Remember Me 0

Save Login Profile

Demo

Forgot Personal Access Code (PAC)?
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Biometric Login

Enhanced Feature

= Apple iOS Face ID / Touch ID login and Android fingerprint recognition
support available

= Bypasses the need to enter the 2-Step Verification code

Prerequisites:

v'Biometrics set up on mobile device:
= For instructions on Apple Touch ID, go to: https://support.apple.com/en-ca/HT201371
= For instructions on Apple Face ID, go to: https://support.apple.com/en-ca/HT208109

= Setup for fingerprint recognition on an Android operating system is device specific. Refer
to the phone’s user guide for instructions.

v'Login Profile saved

@CREDIT
UNIONS

2025 — Valley Credit Union. Subject to change. All rights.


https://support.apple.com/en-ca/HT201371
https://support.apple.com/en-ca/HT208109
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(7) Home LOG DUt

Biometric Login

1]

Agreament

You may be asked to setup when
you login for the first time.

Steps to enable:

1.Select the “Settings”

2.Select “Biometric Setup”
3.Read and accept the agreement

4. Toggle “Use Biometric Login” to “ON”
and enable when prompted

5. Enter your PAC and “Save”
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Verify your |dentity

Use your fingerprint to varify your Identity.

ey
s CANCEL ,J

w=f
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2-Step Verification

Setting up your security
details:

1.Enter “Mobile Number”
(recommended) or “Email
address” and click “Send Code”

2.Enter the code received by
method selected

3.Click “Continue”

Q A second step on your account protects

against password-stealing scams.
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What is QuickView?

Enhanced Feature

= See your balances without logging into the app

= You have full control to personalize this setting

1200 @ BN =G
@ Home LOG IN
SET UP QUICKVIEW

* See your balances without logging in.

* Personalize your accounts listed by
selecting "QuickView Settings" on your
homescreen.

Note: To set up QuickView, log in and select
“Remember Me". Then, nickname your login
profile.

SET UP
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Home LOG OUT

PERSONAL SAVINGS - ... HLY

$12,112.26
SHARE - SURPLUS SHARE - EQUITY
$97.19 $5.00

171 Refresh

ﬂ' QuickView Settings |
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How to Enable QuickView

Steps to set up:
1. Click “SET UP” on home screen

2.Enter your login credentials, select
“Remember Me” and give your
account a “Nickname”, then login

3. Toggle “ON” QuickView and click
“Continue” to save your settings

4.Select up to three (3) accounts and
“Save”
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@ Home  LoGiN
SET UP QUICKVIEW

= See your balances without logging in.

* Personalize your accounts listed by
selecting "QuickView Settings” on your To lookup your new Member ID
homescrecn 1 please use this link.

Mote: To set up QuickView, log in and &
‘Remember Me'. Then, nickname your |C

prafile. Member ID

123456789

@ Show Personal Access Code (PAC)
Personal Access Code (PAC)

QuickView Settings

Personal Savings - Fixed Interest -
Paid Monthly

$146.00

Share - Equity
4$5.00

Personal Cheguing- no interest

$0.37

TURN OFF QUICKVIEW
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Consolidated Account View . .. ..

PERSONAL SAVINGS - . HLY

$1 2.‘I 12.26 & Accounts

How to find your - o
Account Number

ga=a0

Activity

1 * C | i C k O n t h e IIACCO u nt” t i I e n Sfla"rle - PERSONAL SAVINGS - FIXEL, EST - PAID
2. “Select” the account to view | N

3. Open the “Account Details” :

Stah
INTERAC, Deposit  scheduied  [INNNNNNENNNE  S'ot

= Q
$10,000.00
\ 4

-Q- Existing account nicknames will remain in place
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Interac e-Transfer®

Due to the Feb 2025 upgrades,
you can expect a loss of:

= Sender Profile
= Recipient list
= History

= Autodeposit

Action After:

v'Register for Interac e-Transfer
v'Add recipient list
v'Register for Autodeposit
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Interac e-Transfer® Profile
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@ KEVIN TEST

Steps to take: e

test@test.com

(4 )) ° SHARE - SURPLUS SHARE - EQUITY
1.Select “Interac e-Transfer” tile e e
2.Complete profile details Rt A

3.Click “Save”

During the upgrades in February 2025,
autodeposit will have a brief period where

they may need to be manually accepted or
may not show until you update your
settings.
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Interac e-Transfer © Autodeposit
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Steps to register: P

1.Select “Interac e-Transfer” tile
2.Select “Settings”

3.Select “Autodeposit”

4.Select “Add Email”

5.Complete the details and “Update”

Hi KEVIN TEST,

6.Check your email and “Complete
Registration”
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Interac e-Transfer® Contacts

Steps to add contacts:
1.Select the “Interac e-Transfer” tile

2.Select “Settings, Manage Contacts,
Add New Contact”

3. Enter contacts details.

4.Select “Add Contact”
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ADD NEW CONTACT

CHOOSE FROM YOUR PHONE CONTACTS

I =] <




Turn on Account Alerts
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@ Home LoG ouT & Alerts

PLUS. IV |

al 852 [ I

& Manage Alerts =
New Payee Added

Send Alerts to:

MANAGE

FPERSOMAL SAVINGS - _AID

Turn on the alerts and it |

123 Refresh L QuickView Settings |

notifications:

Good Afternoon,

1.Select the “Alerts” tile TONY

Let's do this, so you can enjoy the day!

Filter

E tthomas@test.com

Add a new contact
When:

a new payee has been added so that | can verify
this action

2.Select “Manage”

Alerts Calculators

3.Select all alert types
4.Click “Save”
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