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CAFT is a user-friendly web-based application that allows you to apply
one-time or recurring AFT transactions

@ Creit Union
Payment Services
®

Welcome to Payment Services. This site allows you enfry to our Internet Applications. For information on our Security
Requirements please read the browser security information provided.

- CAFT Customer Automated Funds Transfer

Browser Security Information
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Whether you need to pay employees and suppliers or collect payments
from your customers, CAFT is designed to accommodate pre-authorized
fund transfer transactions for all types of businesses

Whether you’re operating a small business with basic payment needs, or
a medium-to-large sized enterprise that has multiple employees,
suppliers and customers with more complex payment requirements,
CAFT is the ideal solution to help you streamline your payment
processes

Many accounting software packages
provide the ability to create a
transaction list file that can be
transmitted via CAFT, provided the
file conforms to the Canadian
Payments Association (CPA)
Standard 005 file format
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Flexibility and Control

Send payments to suppliers or collect payments from your customers
on a recurring or one-time basis, and manage your own payment
database

Reduced Operating Costs
Reduce or eliminate the time and cost associated with cheque
clearing and production, delivery and reconciliation

Improved Security
Reduce the chance of stolen, lost or forged cheques
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* CAFT allows you to ‘set and forget’ your pre-authorized transactions

* Future-date a single transaction and have the system complete the
process automatically

* Use a large variety of frequency schedules to set your recurring
payments or billing

* Receive payments to and from accounts held at various Canadian
financial institutions

* Get access to a complete and detailed set of transaction reports

* Manage the usage and control access according to your authorization
and security needs

* Opt for a dual authorization method that reduces security risks by
requiring two users to authorize transactions for release or file uploading
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Processing

Automatic Funds Transfers (AFTS) are electronic transactions that are
authorized by an account holder to debit or credit an account, usually at
regular intervals. The account holder’s (recipient’s) account may be at
virtually any Canadian financial institution

The Originator is the financial institution or corporate member that creates
the AFT transactions

Debit transactions are known as pre-authorized debits or PADs and credit
transactions are known as direct deposits. Typical examples include strata
fee payments, loan payments and payroll deposits

Frequency: | BM - Bi-Monthly a0 10 10 10 ]

C-CreditRecord v

C - CreditRecord |

D-DebitRecard by

Record Type:

Expiry Date:

Payor/Payee Last Mame:

Payor/Payee First Name:

Account Number: l:l

When Credit Union Central (CUCBC) receives AFT transactions from the
CAFT system, it sorts them and sends a file to the data centre of each
receiving financial institution. AFT transaction reports are available on
CAFT
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Processing

CAFT provides a secure method of creating and transmitting AFT
transactions on pre-determined dates or at regular intervals

AFT transactions are received on CAFT in one of two ways:

The Originator can enter transactions directly into CAFT

@
CustomerAutomated FundsTrensfer 9

 riai b i og O s s ol

Current System Date: 2007-Mar-15 UserD: AGIASSON2
Manage Payor/Payee Details

Originator ID: 8090012010 Originator Name: Newcorp Test Ltd ~ Currency: CAD

Account Information
Account Number: [

Institution: D Rowe| | Tanst] & Bankc [LiSkEE
Payee/Payor First Name: [ | sumame | k3

Due Date [ [ ¥l le next Transaction Releass Date:
Frequency \ eI

Lead Time Seniceabilty Code

Transaction Type [

Returns: ID:0 Route Transit12010 & Bank: CREDIT UNION CENTRAL OF B.C. [LokUa]
Retum Account Number- 210125666

Originator Sundry Information: 1

Domant: Fom |- ®-[ e[
Comments

Authorization 1-

Date Added UserID

Last Changed: User ID:
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Processing

Alternatively, the Originator can use its own in-house software or a third
party application to create AFT files and upload them to CAFT. The file
must conform to the Canadian Payments Association’s (CPA) Standard
005 file format

B ]
Fantions | = Fob o\

Upload Results

Your file has been placed on the CAFT system.

According to the "Z" record(s) in your file it contains:

Originator: 8090012011 File No: 0001
Humber of Debit Items: | 31 Number of Credit ltems: 1
Value of Debit ltems: |51,191.98 Value of Credit ltems:  $1,191.98

If this is correct, Please click: - your file will be validated and processed by the CAFT system
I this is incorrect, Please click: - your file will be removed from the CAFT System. You will need to correct your data and

resubmit your file

Total Bytes Written: 13194
Client Name: C:\Documents and Settings\agiasson\Desktop\Testing\CAFT Rel 48imarch 15 payroll
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What is CAFT? Processing

Is CAFT right for your Once created in CAFT, AFT transactions (Payor/Payee records) can be

business? sent to CUCBC for processing in one of two ways: manually or
automatically

Benefits
Originators set up for data entry or file upload on a manual file release

Key features option enter their records or upload AFT files into CAFT, authorize
release of those records or files and then receive an email confirmation

How does it work? after CAFT releases the transactions for processing on the appropriate
dates

Product availability
Originators set-up for data entry on an automatic file release option enter

Product support their records into CAFT and receive an email confirmation after CAFT
automatically releases the transactions for processing on the appropriate
dates
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@
Customer Automated Funds Transfer ]

IS CAFT r|ght for your Current System Date: 2007-Mar-21 UserlD: AGIASSON2
business? Originator Main Menu

Select the Originator D: | 8090012010-Newcorp TestLtd v [
Benefits

Originator ID: 8090012010 Originator Mame: Newcorp Test Ltd  Currency: CAD

Key fe atu res & Originator Information View Originator Information
& Manage Payori Payee Information View/Update Payor/Payee Information
HOW dOGS |t W0rk7 & BLGUEFEREVEIUC IR E R S EUT TR Perform Mass Updates to Payor/Payee Records

& (ILELENELCEULEEE T BRI EUIEEN  Perform Multiple Updates to Payor/Payee Records

Product availabil Ity © Upload CAFT Data File Upload CAFT Data File from PC to CAFT Server
& Authorize Uploaded CAFT Files Authorize Uploaded Files For Release{Dual Autharize Only Users)
Product support ® View Late File Release View Late Fils Release

& BEUCIELNENTEICEILETEEMTEEEEN  Release Payor/Payee Records for Transaction Creation

& View Late Payor/Payee Records View Late Payor/Payee Records
o Reports Menu View Reports Menu
& Download Central Reports Download MERG reports from CUCBC
& View History File Information View Transaction Histary Log
& Manage Password Change Password for Current User
o View Activity Log View Activity Log Information
c R E D I T Fel View Financial Institution Information  ERVUEVESTENEENLETNLLNL MIRERLD]

U N I o N S F9ll Upload Non STD005 CAFT Data Files Upload Non STD CAFT Data Files fram PC to CAFT Server

Getting You There"
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Current System Date: 2007-Mar-15 UserlD: AGIASSONZ

Manage Payor/Payee Information

Select the | R ES!

Originator ID: or|  AddNewPayor/Payee |

| Originator Payor/Payee List |

Originator 1D: 8090012010 Originator Name: Newcorp Test Ltd Currency: CAD

Payor/Payee Search Criteria

Due Date: | |_ | V|_ | |

Route:

Transit:

Managing Payor/Payee
Information

Cross Ref Number:
Returns Route:

Returns Transit:

[ ]
[ ]
L ]
[ ]
[ ]
Transaction Type: | | Use the ‘Manage Payor/Payee
|
L]

Frequency:

A1 10 Information’ screen to search
for, view, add, modify, or delete
individual payor or payee

| records

Amount:

Record Type:

Expiry Date: | |— | V|— |
Payor/Payee Last
MName:

Payor/Payee First
MName:

|
|
Account Number: I:I
Sort Order| "|
Search
[Search | =l

Number of Payor/Payee Records Found:
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| Main Monu i System Monu | [ Hein ) Apply Mass Changes to
Payor/Payee Records
Manage Payor/Payee Mass Changes
CAFT allows you to make

S I O the same change to a

Originator IO Qriginator Marne: Currency:

group of Payor/Payee

Due Date: C_ - ™[] records. For example, if
Cross Refhumoer. [ ] you have a number of
o % employees who receive a
Retrn account Nurnper: || monthly bonus and you
Returns Route: L] want to increase it from
B $100 to $125.00, the
Frequency | <1 1 11— ‘Mass Changes’ function
Amourt L1 allows you to update all
e Iil records simultaneously

Payee/Payor Name |Ace No |Dus Date |Cross Ref. [Transit |Freq |Amount |Rec Type |Expiry Dats

Number Of Payvor Paye e Records Found:

Mass Update

Due Date: - = L
Route: |:|

Transit: L]

Amount: I:l

Expiry Date: I:l - - l:l

Return Account Mumber: |:|

Returns Route: I:l

Returns Transit: I:l




Customer Automated Fund Transfer - CAFT

What is CAFT?

Is CAFT right for your
business?

Benefits

Key features

How does it work?
Product availability

Product support

CREDIT
UNIONS

Getting You There"

R A Il A B e

Manage Payor/Payee Multiple Changes

Select the Originator ID:

v +(c9)

Originator ID: 8090012010 Criginator Name: Newcorp Test Ltd -~ Currency: CAD

Payor/Payee Search Criteria

@
Custorner Autornated FundsTranster £

Making Multiple Changes
to Payor/Payee Records

The multiple changes
function allows you to
update several records at

Due Date: C L ®-[ ] once. Unlike a mass

Cross Ref Number 7 change, the information on
Rout L] each record does not have
- g to be the same. Use this
Fetume Tranet ] function to change the
Transaction Type: |:| amount, rOUte, tranSIt or
Fraquency: N account number fields on a
Amourt [ group of records

Sart Order | "‘ | "‘ ‘ "‘

I T T T e T N N
alkk]. MJoe oo ] [sos | [12010 | [23873347 2007-Mar-15 450 ddded
Smith_Susan fod ] [sws | [12010 | [123456783 2007-Mar-15 450 D xyz
Testerly. Joe [1z010 ] 12385767 2007-Mar-20 450 D ddded

Number of Payor/Payee Records Found: 3
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Uploading AFT Files

You can use alternate software to create files of AFT transactions and
upload them to CAFT, being sure that data will be secure and promptly
processed

r'e) Upload CAFT Data File from PC to CAFT Server

Once you select Upload CAFT Data File from the Main Menu, you will
be able browse your computer to locate the AFT file you wish to upload

Upload CPA STD0Q5 AFT Files

Please enter or search for the file name.

File name: I.Testiﬂg\CAFl'F\Ieupluad\leamle| Browse.. |4

Upload Data File

Receipt of these files will be logged for audit purposes while the file is
validated and released for processing

After CAFT has successfully validated your AFT file, the transactions
are sent for processing and the file information is placed in the history
information log
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Validation Process

For your security and successful processing, CAFT validates uploaded AFT
files before the transactions are released for processing. The validation
process runs every 30 minutes between 12:50pm and 6:00pm on business
days

Once your file has validated, you will receive an email indicating whether the
file validated successfully or whether it rejected. If successful, the email
contains an attachment summarizing the contents of the file. If unsuccessful,
the email states that the file rejected and recommends that you view the
activity log for the reason

[ MainWenu J LogOff  Jf  Helo ]

T—ite
Customer Autormated Funds Transiar @

Current System Date: 2007-Mar-20 UserlD: AGIASSON2

View Activity Log Information

Activity Log Search Criteria

Select the Originator ID: 8090012010-TESTTESTTEST b

Created by User ID:

Activity Date: From: [2007 |- [dan ~|- [19 | To- [2007 |- [Jan +|- [19
Filter: Show All .

Message
Created By Originator ID Type File Name Descnptlon

2007-Jan-155:50  ValidateFile 5030012010 tattstih et Validation of this file complated successfully

2007-Jan-155:50  ValidateFile 5030012010 | tattstih et Validating Originator: 5090012010 File Creation Number: 0001
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Releasing Payor/Payee Records Manually

You can have full control of your AFT transactions opting to manually
authorize your transactions for release a maximum of 3 business days
prior to the due date

o B EERE R LR Release Payor/Payes Records for Transaction Creation




Customer Automated Fund Transfer - CAFT

What is CAFT?

Is CAFT right for your
business?

Benefits

Key features

How does it work?
Product availability

Product support

CREDIT
UNIONS

Getting You There"

-

Authorize "Manual" Payor/Payee Release

Selctthe Orginator D: 00200 -Nescop Tt | ¢80

Total Dabits for the File 1.0
Total Debit Record Count: i

Confirm CAFT Transacions

LN & -

Ongnator [0: 8090012010 Originator Name: Newcorp Test Lid  Cumency: CAD

Total Credits forthe File
Total Credit Record Count:

000
(

Cureent System Cate: 2007Mar-20 UserlD: AGIASSONZ

Total Transactions: ]




Customer Automated Fund Transfer - CAFT

What is CAFT?

Is CAFT right for your
business?

Benefits

Key features

How does it work?
Product availability

Product support

CREDIT
UNIONS

Getting You There"

Releasing Payor/Payee Records Automatically

You can also opt to have your transactions released automatically

Files Release: {}Manualéif};&utnmatic . 4

On automatic release, CAFT will ‘pick up’ ready-to-be processed
Payor/Payee records 4 business days prior to the due date. Automatic
releases are scheduled each business day at 6:00am, 2:00pm and
8:00pm AST

The validation process for automatically released records is the same as
that for manually released records
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Confirmation

Once the system releases your authorized AFT transactions or validates your
uploaded AFT file, you will receive an email indicating whether validation was
successful or whether it rejected. If successful, the email contains an
attachment summarizing the contents of the file. If unsuccessful, the email
states that the file rejected and recommends that the user views the Activity
Log for the reason

B CAFT Create Complete - Message (Plain Text)

! Fle Edit Miew Insett Format  Tools  Actions  Help

{aReply | CgRetytoal | (pForward [ o | Bl W |G| X |- -a 0

Frar: o CreateRoutine@cuche, com Sent:  Wed 1/10/2007 9:02 AM
Ta: amanda giasson

o

Subject:  CAFT Create Complete

Attachments: [=! 8090167140_20070110_030134. bxt (1 KB)

Criginator: 8090167140
File creation complete - all transactions were successfully created.
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& 80901 67140_20070110_0901 34.txt - Notepad
File Edit

Format  Wiew  Help

2007 Jan 10
Credit Union Central of EC

Print Date: Beport ID: CAFTOO4

Print Time: 09:01:34 Originator Automated Funds Transfer
Jav-Loez

Jav-Love

Credit Tnion Central Phone:
Credit Thion Central Fax:

(e0d)
(504 )

SETMMARY OF DATA DELIVERED ACENOWLEDGEMEMT REPORT

TEST QRIGINATOR ID
agiassonfcuche . com

Originator Name:
Originator Email:
Originator Fax:
Originator Contact: AMANDA GIASSON
oool
ao7oaLn

File Creation Number:

File Creation Date: (10 Jawn Z007)

LUE DATE LE Txns LR Awt CE Ant

oo70l0 (10 Jan Z007) il 000,00 FYe3. 54

oo70lz (1z Jan 2007) u] F000.00 $4,850_00

00000 5,613 54
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Reporting
CAFT provides you with 2 sets of reports:
1. The Reports Menu option provides access to various CAFT-

generated reports based on data entered into CAFT or AFT files
uploaded to CAFT

. View Report Menu

Reports Menu

& Originator AFT Payor/Payee Report  Lists Payor/Payee Records for an Originatar

& Tihsmitted Transaction Listing Lists the Transactions Transmitted by File and Organization
e Change Report Lists the Changes made to the Originator and Payor/Payee
& view NAFT Reports “iew the Reports Produced by the National System

& ‘iew NOC Received Report “iew the NOC Received Report

& QOriginator User Report Listing Lists the Users Assigned ta Originatars in CAFT

2. The Download Central Reports option provides access to reports
based on data sent to CUCBC for processing. Use these reports to
view and reconcile both accepted and exception AFT transactions

& Download Central Reports Download MERG reparts fram CUCEC
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Audit Trails and View History Features

Use the Activity Log to search for and view a list of CAFT activities
including the details of file processing errors. Data is retained on the
Activity Log for 90 days

. Wiew Activty Log Infarmation
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Custorner Automated Fundck Tansfer - M K

Current System Date: 2007-War-20 UserlD: AGIASSONZ

View Activity Log Information

Activity Log Search Criteria

Select the Originator D: ‘ B090012010-TESTTESTTEST V‘

Created by User ID: D
Actiity Date: From: _ _ m To: ‘2007 ‘ ‘Jan v‘_ I Today]

Fit: Stoudll v
Search
Message
Date CreatedBy  |Originator ID |Type  [File Name Description
2007-Jen-19850  ValigeteFile 8090012010 tattstlh et Velidation of this file completed sucosssfully
2007Jen-19850  ValigateFile 8090012010 | tattstlh tit Validating Originator 080012010 File Creation Number, 0001
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Audit Trails and View History Features

Use the ‘View History File’ function to search for and view files that
have been released from CAFT for processing. Data is retained on the
History File for 120 days

& View History File Information “ “iew Transaction History Log
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Customer Automated Funds Transfer ?E@

Curent System Date: 2007Mar-21 UserlD: AGIASSON2

View History File Information

Transaction History Search Criteria

Select the Orginaor ID: |3090012010-Neweorp TestLid v 4

File Creation Number: E
File Name: |:|
From: M- M- To: |2DD7 |- ‘MEH’ V‘- l TOday]

File Craation Date:

Search

File File
Originator Originator Creation Creation DR CR Source
1D Name Date Number Total Total Type
8090012010 Newcorp Test Lid 2007-Mar-20 10:42 0001 CAD 1.00 0.00 M
8090012010 Newcorp Test Ltd 2007-Mar-02 14:58 0001 CAD 431495364 431495364 U
8090012010 Newcorp Test Lid 2007-Feb-26 16:54 0001 CAD 431495364 431495304 U
Page ]
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Is CAFT right for your

business?
Current System Date: 2007-Mar-21 UserlD: AGIASSONZ

Benefits Change Report
Key features Originator Payee/Payor Search Criteria

Originaor 1D 3090012010 - Neweorp TestLtd |
How does it work?

Changed Date From: 000 - _ Changed Date To: ‘2007 | ‘Mar v|_ [ Todayl
Product availability Ctanged By ]

Source of Change: 3

Only for Payar/Payze Ch
Product Support (Only for Payor/Payee Changes)

Sort Order: PP -Manage Payor/Payee

M3 - Payor/Payee Mass Changes
ML-Payor/Payee Mutiple Changes

NU - Payor/Payee NOC Update
AU-Authorise Manual Payor/Payee Release
C0 - Conversion

FC - Transaction File Creafion

CREDIT
UNIONS
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Signing up for CAFT

If you are interested in using CAFT, please contact your branch
representative to discuss the setup options that fit your needs

Your branch representative will help you to complete the service forms
and forward them to CUCBC for setup

It typically takes 2 weeks to process a request once CUCBC receives
the forms. Delays may occur if the application forms are completed
incorrectly or if pertinent information is omitted

Once a service request has been processed, the necessary User ID(s)
and password information is sent to your branch representative who will
arrange for you to pickup. A CAFT User Guide and related
documentation is emailed to your primary contact as listed on the
Application for AFT Service form
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Product Availability

Originators can update files and input
data 24 hours a day, 7 days a week.
When possible, planned system
unavailability periods are advertised on
the CAFT ‘Logon’ screen
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What is CAFT?
Is CAFT right for your CAFT Support
business?
_ Once you have signed up for
Benefits CAFT service, a specialized
support team is available by
Key features telephone to assist you Monday
_ through Friday on business
How does it work? days between 10:30am and
o 9:00pm, Atlantic Standard Time
Product availability
Product support ’ ' f
@ CREDIT || | [
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Thanks for taking the CAFT Dem

Contact your branch representative for mor
information about CAFT

-Getting You There™
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